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/Cooling the iPhone Fever

6 Reasons to Not Buy iPhone

The fever is undeniable --
itls been all over the news.
Crowds of gadget-heads
have waited in line for days to
get their hands on the iPhone,
which went on sale on June
29th. If youdve been drooling
during the commercials, we
offer a little food for thought
to help you temper the
urge to go and grab one for
yourself.

Pro: The iPhone is like the iPod
Con: The iPhone is like the
iPod.

Didyou getthe prstgeneration
iPod? If so, chances are
youlve already replaced
it with an updated version.
Remember those brst iPods?
They are the brontosaurus of
mp3 players. They are thick
and monochromatic with a
hopelessly small hard drive.
Weak in features compared
to the latest models, they
have long fallen out of favor
with the serious music lover.
We predict that the iPhone
will be much the same. The

\

phone released in June 2007
will look prehistoric in just 12-18
months. Give it time -- just as
Apple improved the iPod with
each generational release,
the iPhone wil undergo a
similar metamorphosis.

Battery life? You wanted
battery life?

Why own a smartphone
that doesnit have an
enduring battery? Itfs just
not practical. We too have
spare batteries for our phones
in our glove compartments.
Iths practical; no one wants
to get stuck on the inbound
Eisenhower going 5 miles an
hour with a phone beeping
dlow battery.6 The iPhoneds
battery is locked inside,
unable to be swapped out.
Thatds not so bad, weill admit,
if you have a wall charger
at home and a car charger
on the road. The problem
comes when the phone
crosses out of adolescence.
(And we all know that phone
life is considerably shorter
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than a dogis -- adolescence
hits at about 5 months or
s0.) After about a year, a full
charge wil not be nearly as
effective as it was on the day
you cracked open the box. Is
there anything more frustrating
than an expensive phone that
doesnit hold a charge? With
this phone, youid have to
send it in to have it serviced if it
needs a new battery. It could
be a matter of days or even
weeks before you have your
phone back. For a tool that is
practically a pfth appendage
for the serious road warrior,
waiting for your phone to be
serviced is unthinkable.

iScratch

Just like the iPod, these iPhones
are cool, but lacking in any
scratch-resistant power. Does
the face of your iPod have
scratches? If so, youtre not
alone. Itis an occupational
hazard that comes with owning
an iPod. Unfortunately, the
iPhone is made of essentially
the same components with
the same style. Your iPhoneds
screen wil then necessarily
suffer the same fate. Thatis a
problem -- if your iPodis face
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Websites to Watch

RapidFax.com

If you are a small home-based
business and need to accept
faxes, RapidFax.com is a great
alternative to a traditional
phone line and fax machine.

For a monthly fee of $9.95/
month, you can send and
receive faxes from vyour
computer. RapidFax.com offers
local and toll-free numbers
at the same monthly cost.
You can even set up different
usernames for use in the same
account.

SlickDeals.net
FatWallet.com

Back to School season is upon
us and before you know it, the
Holiday season will be here.

While you are shopping, check
out these two sites. They will tell
you what rebates are worth
dealing with or which stores,
just canit deliver what they
promise.

Just a Call or Click Away...

www.compucoach.com
info@compucoach.com
phone 630.516.1207
toll-free fax 866.914.8784
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97% of Stolen Computers Are Never
Recovered*

Sending your child off to college is stressful enough. We
found a few ways to guarantee that your hard-earned
cash is not spent in vain. Here are 10 steps to secure
their computer and accessories so that your studentds
technology doesnit walk off during the floor broom ball
tournament.

1. Purchase insurance for the items. Verify with
your insurance agent to find out if the items are
covered under your homeownerds policy or if
your student is eligible for renterds insurance.

2. Register with the manufacturer. Fill out the
registration card with the manufacturer. If a
thief tries to send it in for maintenance, the
manufacturer can notify you.

3. Buy a lockbox. Get a smaller lock box for small
items like cell phones, digital cameras and Mp3
players. Some dorms may have these available
for annual rental.

4. Lock down the items with a cable or plate
technology. Although this isnit the best form of
security, this will deter most thieves. The cables
can be cut with wire cutters, but the visual of
the cable communicates that you have made
the extra effort.

5. Install a laptop locker. Purchase
a laptop locker or laptop brackets that
secure the laptop to the desk instead
of cables. Most often this requires
drilling for installation so you may
k want to check with housing or
your landlord to check if this is

an option.

*According to the FBI continued on page 4j
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6. Add a security plate or engrave the item. Security
plates can be added to a laptop, mp3 player or digital
camera, showing that the item is registered. Removal of
the plate leaves a permanent tattoo and is apparent
when someone is trying to resell the item. Plates are
available at www.computersecurity.com.

7. Hide or lock away items. If your roommate tends to
leave the door wide open, leaving the mp3 player on
your desk to charge is probably not the ideal place for it.
Charge the item at night while you are sleeping or find a
way to hide the cord and charge it in a drawer. Use the
lockbox to lock up digital cameras and other devices
so that they are stored away and out of sight. If the lock
box is small enough to be carried away, store it in the
back of a locked closet.

8. Purchase computer tracking software, like LoJack for
Laptops. If the laptop does get stolen, you can call the
company to automatically start polling the computer to
find out its exact location. Everything on the Internet is
not anonymous and in most cases the computer can be
found relatively quickly. Some companies are offering
as much as a $1200 refund in the case where the stolen
computer is not returned within 60 days.

9. Get a computer alarm. There are alarms that are
programmed to let everyone know that your computer
has been moved. Most run on batteries and require a
pin code to unlock.

10. Be smart while traveling. Road trips are inevitable. So
treat your laptop as if it were $1,000 in cash. Make sure
the laptop is in a non-descript carrying case. Would
you leave it out in plain sight? Lock it away in a trunk or
covered up in a hatchback.

N\ /)
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gets scratched, thatls unfortunate, but if your iPhonefs face gets
scratched, that can be a serious impediment to your use of the
phone. Why? You are not required to touch the screen of an
iPod, but the iPhone is a whole different game. Your hands will be
all over that screen, as will your eyes. Wil signipcant (and, we must
point out, inevitable) scratches affect your iPhone experience? |
wouldnit want to read the latest Reuters news release amidst a
sea of scratches. Especially not if | paid $600 for said experience.
We can put a man on the moon, but we canit create a scratch-
resistant touch-screen cell phone? It doesnit seem right.

We looked between the buns, set the lettuce and tomato aside,
and said, 0Whereis the features?¢

Someone needs to report these to Apple as missing:
A Instant messaging
A Voice dial
A Memo
A Voice recording
A Zoom on the camera
A Flash on the camera
4 Flash plugin for the browser
4 Java (also for browser)
4 Games
& Built-in GPS

Even if you look at this list and think that it doesnit matter that
there is no camera or no games, it just doesnit make sense to
us. Why not provide all the standard features that competitive
phones do ... you know, to stay competitive? Why not make as
wide an audience happy as possible?

So much for putting your grocery list on your phone.

Lackluster Link-up
The only service provider carrying the iPhone is AT&T (for some,
formerly Cingular). Granted, we like Cingular, but it should be

continued on page 6
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kept in mind that while many cell providers are migrating to the
faster, more reliable 3G network, the iPhone will be using the dated,
slow GSM network exclusively. (You know, the one they used on
oLittle House on the Prairie.6) Today, you can only buy a GSM iPhone.
Our prediction? This will change in a matter of months; second or
third generation iPhones will surely adopt 3G technology. The
phoneds Internet connection moves pretty fast on the commercials;
in reality, a GSM web connection is rather sluggish. If youdre going to
buy cutting edge, it should be truly cutting edge, and right now, the
iPhone is just not cutting edge in all the ways it could be.

If you use a Windows machine, you may not be able to sync the
phone with Outlook.

After spending close to four hours on the phone with Apple support,
we found out some surprising things. Apple has received hundreds
of support calls when Windows users have been trying to sync to their
iPhone to Outlook. Many of these customers are still unsuccessful as
Apple does not have a px for this problem, except, of course, blame
Microsoft.

Also, an Apple level 2 technician revealed that he had never
worked on a PC before, let alone Outlook and it was just around
July 20th when the helpdesk received a Windows machine to assist
troubleshooting the phone. To top it off, that new Windows machine
did not even have Outlook installed on it. His best advice to us was if
you want to sync the iPhone, buy a Mac.

Our little note to Apple, if you want to sell a phone to the general
population, dondt tell them it syncs with all computers, if it doesnit.

Final thoughts

We like the commercials, too, but we hope that all CompUcoach
customers will take a level-headed approach to the iPhone hype.
As cool as it looks, the iPhone has some serious technology gaps. Let
the iPhone grow and mature before you make your purchase. Youdll
probably spend less, and youdll depnitely get more. When it comes
to the iPhone, patience will pay off.

@ E2007 compUcoach, inc. All rights reserved.
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WI-FI Versus Cellular
WiFi

WiFi generally refers to the
type of wireless that is found
in homes or businesses
hooked up to DSL or cable
modem. It usually does not
cost an extra monthly fee.
Most laptops now have
wireless cards built in, while
older laptops and desktops
can get wireless adapters.
The usual range of this type
of wireless is 300 meters from
the access point. You can
also get wireless at cafes,
called HotSpots, such as
Panera or Starbucks.

Cellular/Broadband Wireless

The cards provided by
cellular/broadband wireless
look similar to WiFi cards
mentioned above, but run
on the same technology as
your cell phone. This is great
for people who need the
Internet wherever they go.

An additional monthly cost
through your cell phone
company can range from
$40-$70/month with a 2 year
committment.

If you donit need Internet
access all the time, stick to
local WiFi Hotspots.

7

éreat Gadgets

.

Germ-Free Laser Mouse

This is the perfect gift for that
person who canit use enough
anti-bacterial gel. The
IOGear Germ-Free Wireless
Laser Mouse is coated with
nanoparticles that neutralize
99 percent of the germs on it.

It has a 6 foot wireless
range and works with
both PCs and Mac. $40.

Cell Phone Backup

If you have ever lost your
cell phone, you know how
valuable those names
and numbers are to you.

The Backup-Pal is simple to
hookup to your cell phone,
push a button to copy up
to 2,000 of your contacts
and your information will
be safely stored or you can
hook up another phone
to share your contacts.

You donit need a PC, it has
no monthly fees and there
are adapters for every phone
make and model! $40-$50.

~
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ave You Heard?
Lots of changes have been happening over at CompUcoach!

You, our customers wanted it, so we did it. From 8:30 am - 5pm,
all of your telephone calls are answered by a live person.

Inaddition to the very best technical supportin Chicago, we have
invested in advanced technology to allow all of our technicians
to access your machine remotely with your permission. No more
waliting for an appointment for someone to come on site. Wth a
few clicks of the mouse, we can see your machine and help fix
the problem. And it works on both PC and Mac! As long as you
have an Internet connection, we can help.

We have created our fal/winter schedule of training classes
and it is now available online at www.compucoach.com/
training.htm|

CompUcoach now offers Office Services. For all of our small
business owners, we can help you with small projects such as
bookkeeping, mailings, on-site clerical help, managing your
calendar, and much much more. Check out our new section
under Services on our web site, www.compucoach.com /

J
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compUcoach

CompUcoach is dedicated to helping small business
owners and home owners who are frustrated with
technology.

CompUcoach is a premiere provider of technical

support, networking, small business websites, and both
one-on-one & classroom training.

www.compUcoach.com 630.516.1207 help@compUcoach.com



